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Residents can request that personal information contained in our utility records  

NOT be released to unauthorized persons. 

 

The Texas Legislature has allowed publicly-owned utilities to give their customers the option of 

making the customer’s address, telephone number and social security number confidential. 

 

UNDER LAW,  THE CITY MUST PROVIDE THIS INFORMATION TO THOSE 

LISTED BELOW: 

1) An official or employee of the State or a political subdivision of the State, or the Federal 

Government acting in an official capacity. 

2) An employee of a utility acting in connection with the employee’s duties. 

3) A consumer reporting agency. 

4) A contractor or sub-contractor approved by and providing services to the utility or to the 

State, a political subdivision of the State, the Federal Government, or an agency of the 

State or Federal Government. 

5) A person for whom the customer has contractually waived confidentiality for personal 

information. 

6) Another entity that provides water, wastewater, sewer, gas, garbage, electricity, or 

drainage service for compensation. 

THE CHARGE TO LIMIT THE RELEASE OF INFORMATION IS:       $2.00 

and will be billed on the next utility bill. 

______________________________________________________________ 

 
I want to make my personal information (address, phone number and social security number) 

confidential.  I understand there is a $2.00 charge for  this request. 

 

 

____________________________________  ______________________________ 
Signature       Date 

 

_____________________________________                       _____________________________ 
Street Address       Account Number 


